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Public Services Librarian, UCF 
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Overview
• About the UCF Libraries
• Finding materials
• Off campus access
• Getting help 
• Citation management
• STARS
• Publishing resources
• Copyright
• Research profiles & impact
• Questions & open lab time 
UCF Libraries
• Website: http://library.ucf.edu
• Locations: 
• John C. Hitt Library 
• Curriculum Materials Center
• Rosen Library 
• Downtown Library (coming soon) 
• Partner libraries with state colleges
• Collections:
• Over 1.8 million physical items
• Over 180,000 e-books and
over 68,000 e-journals 
Rosen Library
• Website: 
http://library.ucf.edu/rosen
• Collections 
• More than 12000 physical items 
on all hospitality subjects  
• Course reserves
• Access to all electronic 
resources of the UCF Libraries 
• UNWTO Depository Library 
Rosen Library - Services
• Services:
• Circulation of books, DVDs, course materials, 
laptops, calculators, headphones
• Reference
• Library instruction
• Collection development
• Printing, copying, & scanning
• Study rooms
• Writing center & tutoring
Rosen Library – Staff & Stats
• Staff members: Schuyler Kerby,
Gerald Dillon, & Stephen Ford
• In Fiscal Year 2017-18:
• Gate count: 85000+
• Materials circulated: 9000+
• Questions answered: 4000+
• Instruction: 57 classes and 
2200+ students
Finding Articles
Article Search
• Searches multiple databases
Subject-specific databases
• Use to search databases not included in 
Article Search or QuickSearch
Google Scholar
• Broad, multi-disciplinary search
• Off-Campus access may require additional 
setup (LibX)
https://library.ucf.edu/my-account
Off Campus Access
• Login using NID and password (via EZproxy)
• Why am I hitting a paywall?
• Restart browser or clear cache and then log in again
• LibX
• Browser add-on that works with EZproxy
• https://guides.ucf.edu/LibX
https://library.ucf.edu/my-account
Off Campus Access
Finding Books
QuickSearch
• Includes results from the library’s catalog
Library Catalog
• Search course reserves
• Request items from the ARC
Interlibrary Loan & Document Delivery
Articles
• Once requested, scanned and 
uploaded within 3-5 business days
Books & Media
• Typically ready for pick-up in 7-10 
days
• Additional processing time for 
branch/regional locations & distance 
learners
Getting Help
Guides
(by Subject, Campus, or Course)
• https://guides.ucf.edu/
Videos
• https://library.ucf.edu/videos/
Workshops
• Library news / University calendar
Ask Us
• https://library.ucf.edu/ask
Citation Management Tools
• Import references from databases
• Save and organize references
• Format references in popular styles (APA, MLA, Chicago, 
Harvard, etc.)
• Manage alerts
• For more information, see the Citations guide at: 
https://guides.ucf.edu/citations
STARS
• Showcase of Text, Archives, Research & Scholarship
• UCF’s institutional repository
• Website: http://stars.library.ucf.edu
• Exists to publicize, disseminate, and provide ready access to works 
by, for, and about the University of Central Florida
More about STARS
• Administered by the UCF Libraries, STARS is available to host and 
promote research, creative activity, and institutional outputs to:
• Ensure persistent access to your work
• Increase discovery of UCF scholarship and creative endeavors
• Foster scholarly collaborations with colleagues
• Document and record UCF's history and progress
• Discover open access materials and projects created by UCF authors
• Allow you to share your work while retaining your copyright
Storage of Files & Data
• Examples of content you may put in STARS:
• Working papers, conference papers, and technical reports
• Faculty-student collaborative projects
• Journals published by the UCF community
• Published articles when copyright and/or license allow
• Faculty course-related output primarily of scholarly interest
• Organizational annual reports, newsletters, etc.
• Data sets
• Books or book chapters when copyright and/or license allow
• Image collections or audiovisual materials
• Conferences and events
• Projects that include digitized content and/or links to online content
• See https://stars.library.ucf.edu/faq.html for more information
Scholarly Communication
• Provides information and assistance on all aspects of the scholarly 
publishing process
• Research
• Open Access
• Copyright
• For more information, visit the Scholarly Communication site: 
https://library.ucf.edu/about/departments/scholarly-communication/
Publishing Resources
• Evaluate and compare different sources to help determine the best journal: 
Journal Citation Reports (JCR) https://guides.ucf.edu/database/JCR or
The Source (book)
• Consider the checklist from Think Check Submit:
http://thinkchecksubmit.org/
• Search SHERPA/RoMEO to see if your published works can be archived in 
places such as your personal website or in STARS: 
http://www.sherpa.ac.uk/romeo/search.php
Open Access
• Aim is to make scholarly literature freely available and often free of most 
copyright and licensing restrictions
• Directory of Open Access Journals: https://doaj.org/
• Use the SPARC Open site to evaluate the openness of journals: 
http://sparcopen.org/our-work/howopenisit/
• Use precautions if publishing Open Access by looking through a list of 
journals removed from the Directory of Open Access Journals: 
https://tinyurl.com/removed-from-DOAJ
Copyright
• Faculty are encouraged to contact the UCF Office of General 
Counsel: http://www.generalcounsel.ucf.edu/
• Creative Commons licenses
• Fair Use
• For more information, visit the Scholarly Communication site at: 
https://library.ucf.edu/about/departments/scholarly-
communication/
Research Impact and Metrics
• Journal metrics:
• Journal Citation Reports: https://guides.ucf.edu/database/JCR
• Google Scholar metrics: https://scholar.google.com
• Departmental lists
• Article citation counts
• Hospitality & Tourism Complete: https://guides.ucf.edu/database/Hospitality
• Google Scholar: https://scholar.google.com
• Web of Science: https://guides.ucf.edu/database/WebScience
• Alternative metrics
• H-index, i10 index, G-index, etc.
• Article-level metrics (ALMS)
• Eigenfactor (eigenfactor.org)
• Statistics from professional social networks
• Impact Story
• Harzing's Publish or Perish site: https://harzing.com/resources/publish-or-perish
• See https://library.ucf.edu/about/departments/scholarly-communication/prestige-
impact/ for more information
Researcher Profiles
• STARS
• Academia.edu
• Research Gate
• Google Scholar
Tim Bottorff
Timothy.Bottorff@ucf.edu
Shane Roopnarine
Shane.Roopnarine@ucf.edu
UCF Libraries
http://library.ucf.edu
Questions and Open Lab Time
